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Graduate students

Dept. of Industrial, Interior and 

Visual Communication Design

Hopkins Hall

The Ohio State University

Columbus, OH 43210

29th Nov 2000

Dr. Phil Smith

Dept. of Cognitive Engineering

Industrial Systems Engineering

Baker Systems

The Ohio State University 

Columbus, Ohio 43210

Sub: Funding Proposal for Web Design of Course ID 673

Dear Sir,

This is with respect to a funding proposal for the design of a web site for course ID673, offered by the department of Industrial, Interior and Visual Communication Design at The Ohio State University.

The proposal is part of a project to enhance the on-line information and resources available to all that seek to further their knowledge about the type and content of courses offered by this esteemed University in general, and this department in particular. The course deals with visual interface and interactive design, and hence, this project would definitely be in keeping with the nature of the course. The course is designed to help students develop their skills in interface design.  An on-line course information site would be very helpful. Furthermore, the proposed project is meant to be a showcase of all student works and other projects done in class, for future clients and students. The potential and design skills of the class and of the course will be offered to all that are interested in commissioning any students from the class to manage their web site, and this also will then become part of the gallery of student works.

We think that this project has immense potential. With the current scenario of web sites and web technologies in today’s world, it is extremely important that this aspect be exploited to its maximum in the betterment of not only the course, the students and faculty, but also the image of the University as a technology savvy university.

Enclosed is a project proposal, outlining the scope of the project and an evaluation. We urge you to consider our proposal in a favorable light in terms of the need of today’s generation of students, faculty and in keeping current with the media advancement.

Thanking you,

Yours sincerely,

Anindita sunder

Julie Apley

Jonathan Gladden

Graduate students

Dept. of Industrial, Interior, and 

Visual Communication Design

The Ohio State University

Columbus, OH43210  

Contact information:

Anindita Sunder   – e-mail: sunder.2@osu.edu 

 

        Ph. 614-292-3962

                                Fax. 614-292-1979

Julie Apley           - e-mail: apley.1@osu.edu
                                Ph. 614-292-1041

Jonathan Gladden – e-mail: gladden.9@osu.edu
                                 Ph. 614-292-1041

Web Design

Course ID673 – 

Dept. of Industrial, Interior and Visual Communication Design

Interactive Visual Communication + Interface Design

Project Title

Web site redesign for course ID 673 -  
Interactive visual communication + Interface design

Project Description  


The project proposed is an enhancement of the on-line information and resources available to all who would like to better their knowledge about the type and content of the course, namely, ID673, Interactive visual communication and interface design, offered by the department of Industrial, Interior and Visual Communication Design at The Ohio State University. The project would definitely be in keeping with the nature of the course, as the course is designed to help students to develop their skills in interface design, and an on-line course information site would be very helpful. Additionally, the proposed web site would showcase all student works and other projects done in class, for future clients and students. The potential and design skills of the class and of the course require the development of such a web site which would serve as a platform for future projects and opportunities for the students, faculty and the department as a whole. 

With such an important agenda of the course, the lack of an adequate web site for the course itself was felt sorely. It was, therefore, decided to pursue a project in this direction, serving the Professor, students and clientele alike. The project intends to portray the complete range of topics covered under the course, including providing a general description and important notes. The second target of the project is to develop the web site in such a way as to provide showcase for student works, past and present. This would involve setting up a gallery of student work, which would display the projects undertaken and completed by students under the expert supervision of the professor.

Statement of Problem 

Course ID 673, Interactive visual communication design + Interface design, offered by the department of Industrial, Interior and Visual Communication Design, at The Ohio State University, has a long standing reputation of being a course well designed to meet the requirements of the current media-technological world. Students learn not only the basic principles applied in the field of visual communication design, but also, develop skills necessary to make them a good designers. 

This course believes in a ‘hands-on’ approach, and allows students to solve problems related to web development in the ‘real-world’. Hence, students take on projects where they actually re-design the web sites of existing companies, institutions, personals, agencies, etc. Such training, imparts a sense of not only accomplishment of a project well done, but also leaves all the involved parties with something to be proud of.

The problem currently facing the students and clientele alike is the lack of a good web site, to not only glean information about their course from, but also to display their works on. Often lack of adequate resources regarding information about the course or its range of possibilities leave students feeling frustrated. Potential clients also, who might consider seeking the help of students in the course or those who have already taken the course, find that they have a difficult decision on their hands, with nothing much to base their selection on.

Project Detail


Objectives – 

· design a web site for course ID673

· provide students, faculty and potential clients with a web site containing information on all the aspects of the course

· create a common platform for students, faculty and clients to interact

· educate new and potential students about the merits of the course

· provide students with an opportunity to display their work for all to review

Clientele – 

· the department of Industrial, Interior and Visual Communication Department

· course ID 673, Interactive Visual Communication + Interface Design

· professor R. Brian Stone, Assistant Professor, Department of Design

Methods –


The methods for developing the web site include :

· formulating an agenda

· identifying the current scenario and the problems faced

· deciding on a common medium of designing the web site

· defining the projected goals 

· accessing information not only on-line but also from past clientele served

· user-testing with students who are currently taking the class, who have already taken the class and who intend to take the class

· gathering important data and site overview from professor R. Brian Stone 

· preparing a data base of all the information collected

· researching on the best possible layouts and design strategies to be employed in the development of the project

· defining the image to be projected – 

i. professional yet “eye” catching

ii. easy to download 

iii. ease of navigation

iv. educational

v. informative

vi. serving both a first-time user and an experienced user of the Internet

· preparing conceptual layouts once the research on content and information to be displayed is gathered

· deciding on a common layout for the entire web site

· building prototype layouts in Adobe Photoshop and/or Fireworks

· consulting professor Dr. Phil Smith, Human Cognitive Engineering professor for comments, suggestions, improvements, etc.

· consulting professor R. Brian Stone regarding adequate coverage of all important topics within the site

· team work in creating and building the site in Fireworks and utilizing Macromedia Dreamweaver as a web site editing tool

· testing the workability of the site on browsers

· initial screening with Dr. Phil Smith in attendance for comments and suggestions

· incorporation of all possible suggestions and improvements for the completion of the project

Team of Designers 


Anindita Sunder

Graduate student, dept. of Industrial, Interior and 
Visual Communication Design

Julie Apley

Graduate student, dept. of Industrial, Interior and 
Visual Communication Design

Jonathan Gladden

Graduate student, dept. of Industrial, Interior and
Visual Communication Design

Available Resources

· a team of designers with the requisite skills in visual communication design, a keen interest in furthering their skills, dedication and team work

· one computer available with the required software of Adobe Photoshop, Macromedia Fireworks, Macromedia Dreamweaver and Microsoft Office package

· professors, Dr. Phil Smith and R. Brian Stone to act as advisors and consultants through out the duration of the project

Required Resources

· personnel –

i. none required at the moment. The team of designers would like to start and complete the project as the team they are

· facilities –

i. the facilities present as such are inadequate

ii. a separate office space needs to be allocated to this team for pursuing the design work 

iii. A separate small room designated as the lounge/kitchen/vending required just off the office space to facilitate the team

· equipment –

i. equipment consisting of two more computers with the complete set of accessories is needed

ii. two sets of the softwares, Adobe Photoshop, Macromedia Fireworks, Macromedia Dreamweaver and the Microsoft Office package are required to be installed on these two computers

iii. A color printer with color ink cartridge needed

iv. three sets of audio output devices required for checking web site utilizing Macromedia Flash plug-in

v. For saving and backing up the designs, a set of floppy disks and Zip disks (IBM formatted) required

vi. Internet connection for the computers needed

· supplies –

i. general office stationary needed

ii. office furniture including three desks and chairs, a separate long table to layout designs, and one for setting the printer on needed

iii. storage space as file cabinets required

iv. general vending/kitchen supplies like microwave, coffee machine, cups, etc. needed

v. telephones and voice mail service required

· budget – 

- the proposed budget for personnel is :  $

- the proposed budget for equipment 
  and installation is …………………...: $

- the proposed budget for office supplies
  and accessories is ………………….. : $

  The overall proposed budget is ……..  $                   (total)

Evaluation Plan 

The project is evaluated on the basis of its impact on future students in the course, and potential clients. The course is designed to help students to develop their skills in interface design. An on-line course information site providing detailed information regarding the course outline would help students to plan their academic course schedule to accommodate this important course in the quarter they think would best suit their needs.  Also, the proposed project intends to be a presentation gallery of all student works and other projects done in class, for future clients and students to review. The potential and design skills of the class would be on display and will be offered to all that are interested in commissioning any students from the class to manage their web site. Such projects undertaken under the supervision of the course professor R. Brian Stone would also then become part of the gallery of student works.

With the immense potential that this project presents to enhance student lives and guide them to better design skills, and with the current scenario of web sites and web technology a part of our everyday lives, it is extremely important that this project be encouraged to its maximum. Such a project would serve as a benchmark to all other university courses to update and redesign their web sites to better provide an advantage to the students and faculty, enabling them to utilize this as a stepping-stone in their careers. 

The evaluation procedure for the entire site design was based upon what was decided as a team. The process of designing consisted of defining the main topics under which the entire site would be grouped. These topics are:

· general info –
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‘general info’ as a topic name was decided upon after identifying a host of sub-topics that were related to the academic aspect of the course including, course content, requirement, timings, schedule of work, notes, calendar of events, etc. Hence, a generic name covering all these topics was agreed upon as ‘general info’, which would contain all the information that a potential student might be looking for. The subtopics covered within its range were all related to student needs, like course info, schedule of events and notes.

· process –
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the ‘process’ of a site development was intended as a guided tour of the entire process of designing and building a web site. ‘Real’ examples, i.e., work by students done in the class were employed for this purpose. Initially the word ‘project’ was chosen, but it was felt that it was not communicative enough of the actual content it would contain. Hence, the word ‘process’ was agreed upon by the team.
In order to give the user a complete understanding of a project development stages, categories of ‘completed projects’ and ‘in development’ were decided upon. The former focusing more on the past student works, and the latter, on ongoing or current projects undertaken by the students in the course presently. Here again the word ‘projects’ was avoided to get a better feel of the stages of the process. 

Another reason for selecting the word ‘process’ was that professor R. Brian Stone used this word to describe his course. The course itself is broken down into the processes of research, logo development, concept development and site development. Hence, these words were used in this web site to continue with the nature of the course.

· gallery –
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when the presentation of student works on the site was decided upon, it was felt necessary to give the user a feel of entering an Art gallery. Merely describing the project wouldn’t have held much interest with the user, therefore, it a ‘gallery’ of past and present works needed to be incorporated. This ‘gallery’ would contain thumbnail images of each of the projects completed and certain current projects, which on ‘clicked’ on, would take the user through a whole range of pages of the web site that the project covered.

Here, the images spoke for themselves and the gallery did not require the benefit of explanations, and the only subtopics it covered were its subsequent pages as more and more student works were added on to it. The clickable images were arranged in the most usable manner for the users. This provided the user with a navigation control where only a smaller browser window opened up with the images so that all times the user knows exactly which page he/she was on.

· site map – 
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during the process of physically building the site, it was felt that there may be times when a user, especially a first-time user might feel a little lost or might want to know exactly where in the whole sequence of navigation he/she was. Initially, both ‘help’ and ‘site map’ were provided as options as part of the top main navigation bar, for use. But after consultation with the professors, ‘help’ was deemed redundant, as ‘site map’ served the same purpose. The ‘site map’ contains an entire hierarchy pattern that defined the layout of the site in the most basic and simple pattern. 
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credits –

when consulting with professor R. Brian Stone, it was pointed out that very often designers do not take credit for their work. It was stressed that in this project the designers should be mentioned for users to be aware of their work. Hence ‘credits’ came into being. But in order to maintain the site connectivity of the top navigation bar, it was decided that ‘credits’ would be placed at the bottom of the screen. It contains the names of all the team members.

· Some other design aspects which were decided upon were:

i. there would not be any horizontal scrolling, and only minimal vertical scrolling provided. User testing showed that users find scrolling one of the most inconvenient aspects of a web site 

ii. There would not be much text provided, but instead the information would be more conveyed by graphics. It was found that users typically did not read much of the text, and only clicked on the clickable parts of the site

iii. the navigation bar was decided to be restricted to only four buttons, and the sub topics to a maximum of three, to avoid clutter and confusion

iv. the colors to be used within the web site were kept to a minimum and the connection with the department of design was displayed in the red mouse-overs and previously clicked buttons

v. a host of other smaller and technical problems were encountered and solved during the process of designing and building the site

There were certain problems that were not solved, though these were not great in magnitude. Small problems like, content for the ‘notes’ subtopic of the ‘general info’ navigation button, the colors displaying differently on different monitors, and the images at times not loading properly were met. These problems are still currently being worked on, and will be solved in a short period of time. The evaluation of the completed project deals with problems encountered and solved and the suggestions that were incorporated within the design.

Conclusion


As a summary of the entire project, it needs to be mentioned that this is a means of bringing the future designers’ to fore and displaying their work to benefit not only the student community but, the University as a whole. Such projects need all the encouragement they can get, as they focus purely on the students and deal with current issues facing such young designers. By backing such a project both financially and morally, a gateway is provided for students to display their skills and have a better chance. We earnestly request that this project be looked upon favorably to serve as a beginning of taking the department and university to the common person’s fingertips. 
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