B) Specific hypothetical user scenarios:

[image: image1.wmf]1a) Freshman student Jane User X wants to find the phone number and hours of operation for  a specific computer lab in the College of Engineering

Education & Academics > Ohio State Colleges > 
College  of Engineering > Student Computer Labs

1b) Freshman student Jane User X wants to find the phone number of apartment complexes around campus so she can find a place to live next year.


Apartments &  Housing > Apartments >

2a) Current student Joe User Y wants to find the names of pizza shops that will deliver to his dorm.


Arts & Entertainment > Food & Dining > Pizza

[image: image2.wmf]2b) Current student Joe User Y wants to find the number for UNITS to install Cable TV service. 


Arts &  Entertainment > Cable TV > UNITS

3a) Current international undergraduate student Jane User Z wants to find the number for the Office of International Education (OIE) to find out about a travel grant.

Education & Academics > Ohio State Offices & Departments > Office of International Education
3b) Current international undergraduate student Jane User Z wants to find the number for the OSU bus service, CABS to find out the schedule for the summer.


Transportation > CABS Bus Service

4a) Current graduate student Joe User V wants to find the number for the University Research Foundation to find out about Human Subjects Guidelines

Education & Academics > Ohio State Offices & Departments > Research Foundation

4b) Current graduate student Joe User V wants find the names of good restaurants to eat at around campus


Arts & Entertainment > Food & Dining > Restaurants

5a) Current international graduate student Jane User W wants to find the numbers of some international student organizations.
Education & Academics > Ohio State Offices & Departments > Office of International Education
5b) Current international graduate student Jane User W wants to find information about graduate student housing for next year.


Apartments &  Housing > Ohio State Student Housing > 


Graduate Student Housing
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